Table Server/Cashier - Seasonal Full-Time
Kilby Historic Site, Harrison Mills, BC

The Kilby Historic Site is currently seeking an energetic Table Server for full time, seasonal work. Must
have highly developed communication skills and enjoy working with people. The position begins
immediately and runs until October 2023.

Working alongside the Café & Gift Shop Supervisor, the Table Server is responsible for all facets of
customer service in our quaint a 50-seat home-style restaurant.

Duties:

e Responsible for all aspects of cafe service including greeting customers, serving food &
beverages and writing bills for payment

» Responsible for counter service, includes serving ice cream cones and “to go” items.

e Assists with processing admission, gift shop and to-go food sales

« Demonstrate excellent customer service skills, both verbal and non-verbal, at all times.

» Responsible for busing tables and assisting with dishwashing

e Responsible for cleaning & re-stocking of supplies

« Complying with Food Safe regulations and all Health Department procedures.

e Responsible for restaurant opening and closing cleaning procedures.

e Assists with up-selling admissions, gift shop sales and front-line work, including processing
payments

e Assists with kitchen preparation, when needed

e Other duties as assigned.

Abilities & Skills Required:
o Excellent customer service and communication skills
= Qutgoing & energetic demeanor with excellent, mature inter-personal skills
e Excellent planning, organizational skills and task oriented
e Multi-tasking individual who is a self-starter and highly motivated

Skills Preferred:
e Experience in serving the public
* Food Safe Level 1
e Serving-It-Right certificate
* Customer Service and Visitor Relations experience
e Heritage site/museum experience is an asset

Conditions: Will be required to wear period costume
Includes weekend work
Must possess a reliable means of transportation to/from work

This position is full-time (28 to 32 hours a week) and seasonal and pays $16.75/hr plus gratuities

FAX or EMAIL RESUMES TO Kilby Historic Site:

FAX: 604-796-9592 or email: humanresources@kilby.ca



mailto:humanresources@kilby.ca

